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TRIEN KHAI PHUONG THU'C KHAI THAC QUAN LY
LUONG KHONG LUU (ATFM) DA BIEM NUT MUC 3
TAI VIET NAM
(THEO DU’ AN PHOI HOP TRIEN KHAI ATFM bA
DIEM NUT XUYEN BIEN GIO1 KHU VU'C CHAU A-
THAI BINH DUONG)

1 GIOI THIEU

Tap bd sung AIP nay nham thong bao vé viéc Viét Nam trién khai
phuwong thirc khai thac quan ly ludng khéng Iwu (ATFM) da diém nat
murc 3 tai Viét Nam theo dw an phéi hop trién khai ATFM da diém nat
xuyén bién gii khu vuc Chau A-Thai Binh Duong.

Tap bd sung AIP nay c6 hiéu lwc tir 0000 ngay 11 thang 7 ndm 2024.
2 CHITIET
21  MUC bicH, PHAM VI VA bOI TWONG AP DUNG

21.1 Muc dich

Phwong thirc khai thac ATFM da diém nat mie 3 tai Viet Nam nhdm
dam bao cac bén lién quan thuc hién ddng bo, théng nhét trong viéc
phdi hop gitva cac don vi khi thuc hién didu tiét ludng khong Iwu tai
Viét Nam, ddng thoi nhdm gidp Viét Nam tham gia hiéu qua vao Dy
an phdi hop trién khai ATFM da diém nat xuyén bién gi6i khu vuc
Chau A-Thai Binh Duong, dam bao ludng khéng Iwu théng subt dbi
v&i cac hoat ddng bay tai Viét Nam va trong khu vuc.

21.2 Pham vi

Phwong thire khai thac nay ap dung cho cac bén tham gia trong viéc
thwe hién phwong thirc khai thac ATFM da diém nit mac 3 (bién
phap chi dinh gi®» cét canh tinh toan-CTOT) dbi v&i hoat dong khai
thac tau bay tai cac san bay Noi Bai, Da Nang, Tan Son Nhét.

21.3 D6i twong ap dung

— Téng céng ty Quan ly bay Viét Nam: Trung tdm Quan ly ludng
khéng Iwu, Cong ty Quan Iy bay mién Bac, Cong ty Quan ly bay
mién Trung, Cong ty Quan ly bay mién Nam; Trung tam Théng
bao tin tirc hang khéng; Trung tdm Khi twgng hang khéng.

— Hang hang khéng (Trung tam Diéu hanh khai thac; Dai dién Hang
hang khéng); Doanh nghiép thuc hién dich vu tro gidp tha tuc ké
hoach bay; Téng céng ty Cang hang khéng Viét Nam; Cang
Hang khéng quéc t& Van Bén; cac bén lién quan khac tham gia
thwe hién phwong thire khai thac nay.

2.1.4 Diéu kién ap dung

— Téng céng ty Quan ly bay Viét Nam, Téng cong ty Cang hang
khéng Viét Nam, hang hang khéng, Cang Hang khéng quéc té
Van Dbn; doanh nghiép thwe hién dich vu tro gitp tha tuc ké
hoach bay phai dadm bao cac nhan vién lién quan hiéu khai niém
khai thac ATFM va c6 ké hoach hé trg chuyén bay khéi hanh cé
ap dung CTOT va phéi hop v6i Trung tam QLLKL quan ly CTOT.

THE IMPLEMENTATION OF AIR TRAFFIC FLOW
MANAGEMENT OPERATING PROCEDURES AT
LEVEL 3 IN VIET NAM
(FOLLOWING THE COMMON OPERATING PROCE-
DURES OF THE ASIA-PACIFIC CROSS-BORDER
MULTI-NODAL AIR TRAFFIC FLOW MANAGEMENT
COLLABORATION) (AMNAC)

1 INTRODUCTION

This AIP Supplement aims at notifying the implementation of Air Traffic
Flow Management (ATFM) operating procedures at level 3 in Viet Nam
following the common operating procedures of the Asia-pacific Cross-
border Multi-Nodal Air Traffic Flow Management Collaboration
(AMNAC).

This AIP Supplement shall become effective from 0000 on 11 JUL 2024.
2 DETAIL

21 PURPOSE, SCOPE AND APPLICABILITY

21.1 Purpose

The implementation of the Multi-Node ATFM Level 3 Operating Proce-
dures in Viet Nam aims to achieve harmonized and unified coordination
among stakeholders for air traffic flow management in Viet Nam. This
ensures compliance with Common Operating Procedures of AMNAC.
Consequently, Viet Nam participation in AMNAC is significantly en-
hanced, facilitating seamless air traffic flow within Viet Nam and the
broader region.

21.2 Scope

This document is applicable for all stakeholders involved in the Level 3
multi- nodal ATFM (indicative measure Calculated Take-Off Time
(CTOT)) for aircraft operating at Noi Bai, Da Nang, Tan Son Nhat Aer-
odromes.

2.1.3 Applicable subject

— Viet Nam Air Traffic Management Corporation (VATM): Viet Nam
Air Traffic Flow Management Center, Northern Region Air Traffic
Services Company, Middle Region Air Traffic Services Company,
Southern Region Air Traffic Services Company, Viet Nam Aeronau-
tical Information Centre, Aviation Meteorological Centre.

— Airlines (Operation Control Centers; Airline representatives); Flight
plan procedure support enterprise; Airports Corporation of Viet
Nam (ACV); Van Don International Airport; other stakeholders par-
ticipate in implementing this procedure.

2.1.4 Application condition

— Viet Nam Air Traffic Management Corporation (VATM), Airports
Corporation of Viet Nam (ACV), Airlines, Van Don International Air-
port, Flight plan procedure support enterprise shall ensure that rel-
evant personnel understand the concept of ATFM operations and
have a plan to support CTOT-enabled departures and coordinate
with the Viet Nam Air Traffic Flow Management Center (ATFMC) for



— Yéu cAu vé hé théng trang thiét bi: May tinh c6 két néi internet,  —
DAu cudi AFTN/AMHS:; dién thoai; Email; FAX.

2.2 CUNG CAP DICH VU ATFM TAI VIET NAM 2.2

2.21 Cac chuyén bay kh&i hanh dén cac san bay sau daycua  2.2.1
Viét Nam sé dwoc ap dung CTOT do Trung tam QLLKL

phat hanh:

San bay Quéc té Noi Bai (HAN/VVNB);

San bay Quéc té ba Nang (DAD/VVDN);
San bay Quéc té Tan Son Nhat (SGN/VVTS).

Trong thoi gian t6i viéc ap dung bién phap ATFM, bao gdm CTOT,
c6 thé dwoc ap dung cho cac san bay quéc t& khac clia Viét Nam.

2.2.2 Trach nhiém cua Hang hang khong

CTOT management.

connection; AFTN/AMHS terminal; Phone; Email; FAX.

PROVISION OF ATFM SERVICES IN VIET NAM

applied CTOT issued by Viet Nam ATFMC:

Noi Bai International Airport (HAN/VVNB);
« Da Nang International Airport (DAD/VVDN);

Tan Son Nhat International Airport (SGN/VVTS).

to other international airports in Viet Nam in the future.

2.2.2 Airlines responsibilities

Trach nhiém

Responsibilities

Mo ta

Descriptions

Théng tin lich trinh bay

Flight schedule information

Khi dwoc yéu cau, cung cAp thdng tin tw van cho Trung tam QLLKL vé céc thay ddi
ké hoach bay trwéc khi nép FPL.

Where possible, advise ATFMU of changes to schedules prior to submission of FPL.

Théng tin trwong hop dac biét

Special Circumstance Information

Néu co, tw van cho Trung tdm QLLKL vé céc tinh hudng dé&c biét anh hwéng dén
kha nang tuan tha CTOT.

Where applicable, advise ATFMU of special or extenuating circumstances that
would impact the ability to comply with CTOT measures.

Quan ly ké hoach bay (FPL)
Flight plan management (FPL)

Dam bao dy thdo FPL dwoc ndp trwéc 03 gior 30 phut so véi gio EOBT.

Ensure timely submission of FPLs at least 03 hours 30 before EOBT.

Dién van DLA/CHG
DLA/CHG messages

GUi théng tin DLA/CHG khi co thay dbi tir 15 phut tré 1én so véi EOBT trong FPL
da nop (khong giri dién van thay déi EOBT theo CTOT).

Submit DLA or CHG messages for delay of 15 minutes or more after EOBT (Do not
update EOBT follow CTOT).

Hoi nghi CDM
CDM Conference

Chua dong tham gia vao hoi nghi CDM dé cung cp céc thong tin lién quan nham ap
dung bién phap ATFM.

Actively participate in CDM conference provide input on ATFM measures.

Giam sat canh bao ATFM va nhan thong tin bién
phap ATFM

Monitoring ATFM alerts and receive the ATFM
measure information

Giam sat ADP dé nhan biét cac canh bao va nhan thong tin ATFM dé |én ké hoach
khai thac.

Monitor ATFM Daily Plan (ADP) for ATFM alerts and receive ATFM information for
operational planning.

Hoat ddng khai thac quan trong

Critical Operational Concerns

Chu y nhitng diém dac biét khi tham gia hai nghi CDM.

Highlight significant operational issues during CDM conference.

Panh gia sau khai thac

Post-Ops Analysis

Cung cép phan héi va théng tin vé viéc khai thac ATFM dé hé tro viéc danh gia sau
khai thac.

Provide feedback and information on ATFM operations in the Post-Ops Analysis
effort.

Trach nhiém khi thwc hién GDP

Responsibilities for GDP Implementation

Quan ly tuan tha CTOT

CTOT compliance management

Lap ké hoach cac chuyén bay bj anh huwéng dé chuén bi s&n sang ndé may/dy Iui
vao thoi gian pht hop nhdm tuan tha CTOT.

Plan for affected flights in order to be get ready to start-up/ push back at appropriate
time to comply with CTOT.

Quan ly stra ddi/ thay thé

Slot revision/ Substitution Management

Yéu cAu hoc tridn khai thay d&i CTOT khi tau bay khéng tuan tha CTOT da cép.

Request orimplement the CTOT revision when the flights are unable to comply with
assigned CTOT.

Ensure the following equipment system: Computer with internet

The departures to the following airports in Viet Nam will be

The application of ATFM measures, including CTOT, may be extended




2.2.3 CAC CHUYEN BAY MIEN TRU BIEN PHAP ATFM
Caéc chuyén bay sau day c6 thé dwoc mién ap dung cac bién phap
ATFM:

+  Tau bay dang trong tinh trang khdn nguy, khan cép, bao gébm ca
tau bay bj can thiép bat hop phap;

+ Tau bay dang thwc hién nhiém vu tim kiém ctu nan hodc cac
chuyén bay thuc hién nhiém vu ctru hda;

« Tau bay thuwc hién nhiém vu chuyén co;

+  Taubay dang ché bé&nh nhan can diéu trj khan cap.

+  Taubay dac biét dwoc chi dinh bdi cac co quan cé thAm quyén.
Ghi cha:

«  Trwong hop tau bay dang ché bénh nhan can didu tri khan cép,
héng hang khéng/dai dién hang hang khéng cé trach nhiém
théng bao truc tiép cho Trung tam QLLKL va chiu trach nhiém vé
tinh chinh xac cta théng tin. Néi dung théng bdo can day da
thong tin sau “Tau bay dang chd bénh nhan can diéu tri khan
cap”.

2.3  Phuwong thirc khai thac GDP

2.3.1 Nop ké hoach bay khéng lwu va glvi dién van khéng lwu

Céc bén tham gia nop dw thdo FPL va gii cac dién van khong lwu
DLA, CHG, CNL, DEP theo quy dinh sau:
Bwérc 1: Nop dw thao FPL va cac théng tin CHG/DLA/CNL

Trung tdm DHKT (hang hang khéng trong nwéc), dai dién hang hang
khéng (hang hang khéng nwéc ngoai), doanh nghiép thwc hién dich
vu tro gitip tha tuc ké hoach bay:

— Dam bdo ndp dy thdo FPL cho Co s& ARO lién quan trwéc 03
gi® 30 phut so véi EOBT (tri trwdng hop vi ly do khai thac hoac
ky thuat);

— Nop céac thong tin v& CHG/DLA khi c6 thay déi 15 phat tré Ién
so v6i gi& EOBT tai FPL da ndp va théng tin CNL khi hdy bo
chuyén bay cho Co s& ARO lién quan.

Bwéc 2: Phat FPL va dién van ATS
Co s& ARO:
— Phat FPL téi thiéu 03 gi® trwéc EOBT;

—  GUi dién vin CHG/DLA cho cac dau méi lién quan ngay sau khi
nhan duoc théng tin CHG/DLA (khéng gtvi dién van slra dbi gioy
EOBT theo CTOT);

— Guidién van CNL ngay sau khi nhan dwoc thong tin CNL tir hang
hang khong;

— Gui dién van DEP theo quy dinh.

2.3.2 Héi nghi trwec tuyén CDM

Trung tam QLLKL ch tri t6 chirc hop CDM tryc tuyén trong nwéc voi
céac don vi lién quan dinh ky vao the 5 hang tuan vao 0200 va trong
trwdng hop dot xuét khi cé didu kién thai tiét x4u, hodc khi c6 cac
thong tin khac anh huwéng nang lwc tiép thu tai san bay muc 3.
2.3.3 Giao nhan va tuan tha CTOT

a. Phwong thirc giao, nhan CTOT

Bwéc 1: Théng bao ké hoach ap dung CTOT

QLLKL théng béo ké hoach &p dung bién phap ATFM (CTOT) thong
qua viéc phat hanh ADP cho cac bén tham gia qua email.

Théng tin phat hanh trong ADP bao gém nhw sau:

— Han ché va tac déng: cung cap thong tin v& tai nguyén ATM bj
mét can béng nhu cau-nang luc.

2.2.3 EXEMPTION OF FLIGHTS FROM ATFM MEASURES

The following flights may be exempted from applying ATFM measures:

« Flights experiencing an emergency, including aircraft subjected to
unlawful interference;

*  Flights in search and rescue or fire-fighting missions;

* VIP flights;

* Urgent medical evacuation flights with patient at risk;

«  Other flights specifically identified by appropriate authorities.
Note:

* In case of urgent medical evacuation flights, the airline/airline rep-
resentative is responsible for directly notifying ATFMC and taking
responsibility for the accuracy of the information. The content of the
notice should include: "The aircraft is carrying a patient who needs
emergency treatment’.

2.3 Procedure for Ground Delay Program (GDP)

2.3.1 Submit FPL and send ATS messages

Stakeholders shall submit the draft FPL and send ATS messages (DLA,
CHG, CNL, DEP) according to the following regulations:
Step 1: Submit draft FPL and CHG/DLA/CNL information

Operations Control Center (Airlines of Viet Nam); airline representative
(Foreign Airlines); Flight Plan Procedure Supporting Enterprises:

— Make sure to submit the draft FPL to related ARO’s unit before 03
hour 30 before EOBT (except for operational or technical rea-
sons);

—  Submit CHG/DLA when the EOBT deviates from the originally filed
flight plan by 15 minutes or more and CNL message for flight can-
cellation to relevant ARO’s unit.

Step 2: Send FPL message and ATS messages
ARO Unit:
— Send FPL at least 03 hours before EOBT;

Promptly transmit CHG/DLA messages to relevant parties upon re-
ceiving CHG/DLA information from airlines (do not send a EOBT re-
vision message as the result of CTOT);

— Send CNL message immediately upon receiving flight cancellation
information from airlines;

Send DEP message according to applicable regulations.
2.3.2 Online CDM conference

ATFMC will host recurring online local CDM conferences with stake-
holders every Thursday at 0200 UTC and cases when there are ex-
treme weather conditions, or when there is other information effecting
the receiving capacity of Level 3 AD.

2.3.3 CTOT delivery, receipt and compliance

a. Procedure for CTOT delivery and receipt

Step 1: The announcement of the intention to apply ATFM meas-
ures (CTOT)

ATFMC will announce the plan to implement ATFM measures (CTOT)
through the release of ADP which will be distributed via email to stake-
holders.

Information released in ADP includes the following:

— Limitations and Impacts: Provides information about ATM resourc-
es with demand-capacity imbalances.



— Bién phap ATFM: cung cap théng tin vé bién phap ATFM ap dung
nham giai quyét tinh trang mat can bang da néu trong muc Han
ché va Tac dong.

— Céc ndi dung co lién quan: cung cap théng tin vé cac tinh huéng
c6 thé anh hudng dén hoat déng clia KSVKL hodc ning luc
ATM. Théng tin nay dwoc cung cip nhdm muc dich nhan thirc
tinh huéng

Nh&m xtr ly ADP tw dong, ADP sé& duoc gli qua email dang file dinh
kém nhw sau:

— Tieu dé email: ADP_[FIR
yyyyymmdd]_[Version number]

Name]_[Effective  Date,

— Tén file: ADP_[FIR Name]_Effective Date, yyyymmdd]_[Version
number]

Vi du: ADP_VVNB_20241207_1.

Xem chi tiét M&u K& hoach ATFM ngay (ADP) va Mau théng bao/
canh bao cla cac bién phap ATFM tai cac Phu luc 2 va Phu luc
3 theo link: https://tinyurl.com/atfm3

Bwéc 2: T6 chirc phdi hop CDM trwe tuyén

Trung tdm QLLKL chd tri phdi hop CDM tric tuyén nhdm xac dinh rd
théng tin va dwa ra chi tiét vé cac bién phap ATFM theo ké hoach.

Trong treéng hop cac bén khéng tham gia phbi hop CDM tryrc tuyén,
ma c6 ké& hoach ap dung bién phap ATFM, Trung tdm QLLKL sé& gt
két qua cho cac bén lién quan.

Bwéc 3: Khéi tao va phan phéi CTOT

Trung tam QLLKL khdi tao va phan phéi CTOT téi thiéu 90 phut
trwéc EOBT cla chuyén bay lién quan cung céac thay dbi/hty bd
CTOT qua web portal, AFTN/AMHS, dién thoai, email cho cac bén
tham gia.

Bwéc 4: Nhan CTOT

Cac bén lién quan sau khi nhan CTOT cé trach nhiém bao nhan voi
Trung tdm QLLKL, hang hang khéng théng bao cho td Iai chuyén bay
dwoc chi dinh CTOT dam béo chuyén bay tuan thd CTOT chi dinh.

Ghi chu: Vi mét sé ly do lién quan dén dwdng truyén, hé théng hodc
phai stra ddi CTOT vao phut chét, mot sé CTOT cé thé dwoc phan
phéi it hon 90 phut so véi EOBT. Nhdm dam bao khai thac cho cac
hang hang khéng, viéc tuan tha CTOT khéng bat budc déi véi cac
chuyén bay nhan CTOT dwéi 90 phat so véi EOBT. Tuy nhién,
nham gép phan dam bao hiéu suat toan mang lwéi va nham téng téi
da hiéu qua cla bién phap ATFM, cac hang hang khéng can cb géng
tuan tha CTOT chi dinh.

Xem chi tét thuat ngi¥ ATFM st dung trong hiép ddng GDP va thuat
nglr ATFM st dung trong lién lac thoai tai Phu luc 4 theo link: https:/
ftinyurl.com/atfm3

b. Phwong thirc tuan tha CTOT:
Bwéc 1: Xac dinh kha nang tuan thu

Cac bén tham gia can ctr CTOT nhan dwoc, xac dinh kha nang tuan
thd/khéng tuan thd CTOT va thong bao cho Trung tdm QLLKL qua
dién thoai/email.

Bwéc 2: Trwdng hop tau bay c6 thé tuan tha CTOT

Hang hang khéng can ctr CTOT nhan dwoc, thdng bao CTOT trong
ndi bd. B6i v&i cac chuyén bay dwoc chi dinh CTOT, td 1ai thue hién
xin huén 1&énh dwong dai va day 10i/nd may dam bao viéc tuan tha
CTOT, c6 tinh dén thei gian lan ra.

Xem chi tét Phwong thirc tuan thd CTOT tai Phu luc 6 theo link:
https://tinyurl.com/atfm3

Bwéc 3: Trwdng hop tau bay khéng thé tuan tha CTOT

—  Sau khi nhan dwge CTOT, néu thay kha nang khong thé tuan tha
CTOT, cac bén tham gia c6 trach nhiém théng bao cho Trung tam
QLLKL kém theo ly do. Sau khi nhan dwgc yéu cau thay ddi
CTOT, Trung tdm QLLKL sé thong bao CTOT mé&i cho cac bén
tham gia trwdec it nhéat 30 phut so v&i CTOT méi dwoc chi dinh.

— ATFM measures: provide information about ATFM measures ap-
plied to address the imbalance noted in the Limitations and Impacts
section.

— Related contents: provide information about possible situations af-
fecting the operations of the air traffic controller or ATM capacity.
This information is provided for situational awareness purposes.

In order to facilitate automated ADP processing, ADP is to be sent as a
file attached to an email with the following specifications:

— E-Mail Subject: ADP_[FIR Name]_[Effective Date,
mdd]_[Version number]

yyyyym-

— File Name: ADP_[FIR Name]_Effective Date, yyyymmdd]_[Version
number]

Example: ADP_VVNB_20241207_1

See ATFM Daily Plan (ADP) Template and ATFM Alerts / Notifica-
tion Message Templates for detail in Appendix 2 and Appendix 3 as
follow link: https://tinyurl.com/atfm3

Step 2: Organization of online CDM conference

ATFMC will host an online CDM conference to clearly communicate in-
formation regarding the planned ATFM measures.

In cases where stakeholders are unable to participate in a specific on-
line CDM conference, the ATFMC will send the conference outcomes to
the relevant stakeholders.

Step 3: CTOT Generation and Dissemination

CTOT will be generated and disseminated to stakeholders by Viet Nam
ATFMC through various channels at least 90 minutes before the
EOBT of the associated flights. These channels may include web portal,
AFTN/AMHS, telephone, or email to stakeholders.

Step 4: CTOT Receipt

Upon receiving a CTOT, stakeholders are responsible to confirm the re-
ceipt of the CTOT to Viet Nam ATFMC, Airline is responsible to inform
the flight crew of their assigned CTOT to ensure flight planning and to
comply with assigned CTOT.

Note: In some instances, due to communication issues, system outag-
es, or last-minute CTOT modifications, CTOT may be distributed less
than 90 minutes before EOBT. In these situations, CTOT compliance
is not mandatory. However, airlines are encouraged to make every ef-
fort to comply with assigned CTOT whenever possible to contribute to
overall network efficiency and maximize the effectiveness of ATFM
measures.

See ATFM terminology used in GDP coordination and The ATFM ter-
minology used in voice communication for detail in Appendix 4 as follow
link: https://tinyurl.com/atfm3

b. CTOT Compliance Procedure:
Step 1: Determining CTOT compliance

Upon receiving a CTOT, stakeholders will assess their ability to comply.
They will then notify Viet Nam ATFMC of their compliance status (com-
pliant or non-compliant) via telephone or email.

Step 2: Cases where an aircraft can comply with CTOT

Upon receiving a CTOT, the airline will disseminate the assigned CTOT
internally. Flight crews will request en-route clearances and push-back/
start-up approvals, taking into account the taxi-out time to ensure ad-
herence to the CTOT.

See CTOT compliance procedure for detail in Appendix 6 as follow link:
https://tinyurl.com/atfm3

Step 3: CTOT Non-Compliance

— Upon receiving a CTOT, if anticipating non-compliance with the
CTOT, stakeholders are responsible for promptly notifying the AT-
FMC of the reason(s). Upon receiving a CTOT revision request, the
ATFMC will recommend a new CTOT and notify stakeholders at
least 30 minutes before this new CTOT.



—  Trwdng hop trwdc khi nd may ma xét thay kha nang khéng thé
tuan tha CTOT: T4 lai cé trach nhiém théng bao cho hdng hang
khéng va yéu cau thay ddi CTOT. Hang hang khéng co trach
nhiém théng bao cho Trung tm QLLKL vé tinh huéng tau bay
khong thé tuan thi CTOT va y&u cAu thay di CTOT (néu co thé).

— Trong trwéng hop tau bay da né may, 1&n ma khéng thé tuan tha
CTOT vi ly do khai thac, k§ thuat, thei tiét, v.v TWR lién quan phai
théng bao ngay cho Trung tdm QLLKL. Trung tdm QLLKL thyc
hién thay déi CTOT (néu c6 thé) hodc TWR lién quan x& ly theo
tinh huéng thuc té (tau bay khong tuan thii CTOT sé co thé phai
bay ch& khi ha canh tai san bay dén).

Xem chi tét Phuwong thirc yéu cu thay ddi CTOT tai Phu luc 7 theo
link: https://tinyurl.com/atfm3

2.3.4 Sira dbi/hiy bé CTOT

—  Viéc stra d6i, hiy bd CTOT théng thudng sé dwoc Trung tam
QLLKL théng bao cho cac bén tham gia trwéc 45 phat so voi
CTOT sira ddi théng qua web portal/lemail/ATFN/AMHS/dién
thoai. Tuy nhién trong mét sb tinh hudng bt thuong, viéc sira
ddi, hiy bé CTOT c6 thé duoc thong bao sau thdi gian trén.
Hang hang khong sé can ctv tinh hinh thuye té dé& xac dinh kha
nang tuan tha/khong tuan thi CTOT stra déi.

— Sau khi nhan CTOT sta ddi, hadng hang khéng bao nhan cho
Trung tam QLLKL va thdng bao cho t6 1ai vé& CTOT sira ddi. T6
lai kh&i hanh chuyén bay tuan thd CTOT (Xem chi tét Phwong
thirc stra d6i CTOT tai Phu luc 8 theo link: https://tinyurl.com/at-
fm3)

— Sau khi nhan dwoc théng tin huy bé CTOT, hang hang khong bao
nhan cho Trung tdm QLLKL va thwc hién chuyén bay binh
thworng (Xem chi tét Phuong thiée hiy bd CTOT tai Phu luc 9
theo link: https://tinyurl.com/atfm3).

2.3.5 Hoan d6i CTOT

2.3.5.1 Hoan di CTOT duoc thuc hién theo cac yéu cau sau:

—  Hai chuyén bay cung ap dung bién phap chi dinh gi¢r cét canh -
CTOT.

—  Hai chuyén bay thudc cing mét ngwdi khai thac tau bay yéu cau
hoan d6i CTOT tl trung tam diéu hanh khai thac hodc nguwoi chiu
trach nhiém vé lich trinh va quay vong tau bay.

— C6 thé hoan dbi gitra hai nha khai thac tau bay khac nhau, voi
diéu kién trung tam diéu hanh khai thac clia ca hai nha khai thac
tau bay (hodc ngudi chiu trach nhiém vé lich trinh va quay véng
tau bay) da thdng nhét.

— C6 thé thyc hién hoan ddi CTOT gitra hai nha khai thac tau bay
khac nhau do ATC tai san bay khéi hanh yéu ciu véi muc dich
quan ly khai hanh sau khi co trwdng clia hai tau bay da théng
nhét.

2.3.5.2 Phuwong thirc hoan déi CTOT duwoc thwe hién nhu sau:

— T6 laithang hang khéng: Tham khao trén web portal ctia Trung
tam QLLKL, xac dinh thay déi CTOT phu hop (hoan déi CTOT
hoac slot mé), thuc hién yéu ciu hoan déi CTOT gtvi Trung tam
QLLKL.

—  Trung tdm QLLKL c&n c& tinh hinh danh s&ch céc chuyén bay chi
dinh CTOT dé tién hanh x(r ly yéu cau hoan dbi CTOT gitra hai
chuyén bay. Trung tdm QLLKL sau khi xac dinh CTOT stra ddi
cho hai chuyén bay, phan phéi thong tin CTOT stra dbi theo cac
bwéc tai Phu luc 8: Phuong thirc stra déi CTOT.

Xem chi tiét Phuong thirc hoan ddi CTOT (gitra hai chuyén bay) va
Hoan déi CTOT (thanh Slot mé) tai Phu luc 10 va Phu luc 11 theo link:
https://tinyurl.com/atfm3

Prior to engine start-up, if the flight crew anticipates non-compli-
ance with the CTOT, they will notify the airline and request a CTOT
change. The airline will then inform the ATFMC about the situation
where the aircraft cannot comply with the CTOT, and request to
change the CTOT (if possible).

In case the aircraft has started up and taxied but cannot comply with
CTOT due to operation, technique, weather, etc. The related TWR
must notify the ATFMC immediately. ATFMC makes changes to
CTOT (if possible) or the related TWR handling according to actual
situations (the aircraft not complying with CTOT may have to hold
when landing at the arrival airport).

See Procedure of changing CTOT request for detail in Appendix 7 as
follow link: https://tinyurl.com/atfm3

2.3.4 Revision/cancellation of CTOT

Revisions and cancellations of CTOT will be normally notified by
Viet Nam ATFMU to stakeholders 45 minutes before the revised
CTOT via web portal/email/ATFN/AMHS/Tel. However, in some ex-
ceptional circumstances, CTOT revision and cancellation may be
notified after this time frame. Airline will base their decisions on the
actual situation to determine the possibility of compliance/non-com-
pliance with the revised CTOT.

Upon revised CTOT receipt, the airlines inform the flight crew about
the revised CTOT. The flight crew must comply with CTOT (See
Procedure of revising CTOT request for detail in Appendix 8 as fol-
low link: https://tinyurl.com/atfm3)

Upon cancelled CTOT receipt, airline should acknowledge receipt
of the information to Viet Nam ATFMU. Flight can then proceed un-
der normal operations (See Procedure of cancelling CTOT request
for detail in Appendix 9 as follow link: https://tinyurl.com/atfm3).

2.3.5 CTOT swapping

2.3.5.1 CTOT swaps are issued according to the following require-

ments:

Two flights apply the same measure for designating the CTOT.

A swap within the same aircraft operator is requested from its oper-
ation control center or the person responsible for the schedule and
rotation of the of the aircraft.

A swap between two different aircraft operators, given that both op-
eration control centers of both aircraft operators (or the person re-
sponsible for the schedule and rotation of aircraft) agree.

A swap between two different aircraft operators was requested by
an air traffic controller at the departure airport for the purpose of de-
parture management after the pilot-in-command of both flights
agreed to do so.

2.3.5.2 The CTOT swapping procedure is implemented as follows:

Flight crew/Airlines: Refer to the web portal of ATFMC to confirm
the CTOT change appropriately (CTOT swap or open slot), issue a
CTOT swap request, and send it to ATFMC.

ATFMC will base their decision on the list of flights designated as
CTOT to issue the CTOT swapping between two flights. ATFMC
distributes the CTOT revision information after determining the re-
vised CTOT for two flights, following the steps in Appendix 8: Pro-
cedure for Revising CTOT.

See Procedure of CTOT swapping (between two flights) CTOT swap-
ping (to open slot) for detail in Appendix 10 and Appendix 11 as follow
link: https://tinyurl.com/atfm3



2.3.6 Quan ly tuan tha CTOT
Céc bén tham gia phdi hop dé& chuyén bay c6 kha néng tuan thd
CTOT trong khung th&i gian quy dinh nhw sau:

—  -5/+10 phut di v&i cac CTOT dwoc chi dinh d& (ing phé véi cac
san bay dén bj han ché.

—  -5/+5 phut d6i véi CTOT duoc chi dinh d& (rng phé véi luvu lwgng
viing troi bi han ché.

2.3.7 DPanh gia két qua sau khai thac

Khuyén khich cac bén tham gia phan hdi, cung cap théng tin vé bién
phap ATFM nh&m dép &ng quy trinh phan tich sau khai thac va gui
vé Trung tdm QLLKL khi c6 nhirng trwong hop dic biét trudc ngay 5
hang thang. Phan héi nay sé dwoc sir dung dé danh gia hiéu qua cua
bién phap ATFM va xac dinh cac néi dung can dwoc cai thién.

Xem chi tét Hwéng dan phan tich sau khai thac tai Phu luc 13 theo
link: https://tinyurl.com/atfm3).

24 TIN TUC BO SUNG

2.41 Cac thong tin khac cé tai dwong link sau: https://tinyurl.com/

atfm3
2.4.2 Théng tin lién lac
+  Post: Trung tm Quén Iy ludng khéng lwu
+ Telephone/Fax: +84 24 32127893/ +84 24 38271513 ext 8643
+  Email: attmu@vatm.vn
*  Web Portal: https://www.atfm.vn/atfmportal, https://ctot.atfm.vn
+  AFTN/AMHS: VWVVZDzZX

* Théng tin tro giup: +84 24 32127893 (Hoat déng 24/7)
3 HUY BO

Tap bé sung AIP nay sé con hiéu luc cho dén khi néi dung dwoc dwa
vao AIP Viét Nam.

- HET -

2.3.6 CTOT compliance management

Stakeholders coordinate in order that the flight have the capability of
CTOT compliance in the time window as follows:

— -5/+10 minutes for designated CTOT in case the airport is restrict-
ed;

— -5/+5 minutes for designated CTOT in case the airspace is restrict-
ed.

2.3.7 Post Analysis

Stakeholders are encouraged to contribute feedback and information
on ATFM operations to the Post-Operations Analysis process and send
it to the TFMC when there are special cases before the 5th of every
month. This feedback will be used to evaluate the effectiveness of
ATFM measures and identify areas for improvement.

See Post-Operation analysis report template for detail in Appendix 13
as follow link: https://tinyurl.com/atfm3).

24 FURTHER INFORMATION

2.41 Further information can be found at: https://tinyurl.com/atfm3

2.42 Communications

* Post: Viet Nam Air Traffic Flow Management Center

+ Telephone/Fax: +84 24 32127893/ +84 24 38271513 ext 8643
+  Email: attmu@vatm.vn

*  Web Portal: https://www.atfm.vn/atfmportal, https://ctot.atfm.vn
+  AFTN/AMHS: VWVVZDZX

* Helpdesk: +84 24 32127893 (24/7 Operations)

3 CANCELLATION

This AIP Supplement shall remain in force until its content has been in
incorporated into the Viet Nam AlP.

-END -



